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Months of Healthcare Cynicism

A Matter of Public Trust
What  a  spectacle  the  last  few  months 

have been.  Once again the trust we placed 
in  our  health  care  providers  has  been 
called  into  question  in  the  wake  of  the 
multi-billion  dollar  eHealth  scandal  and 
the  the  swine  flu  vaccination  fiasco. 
Closer  to  home,  the  Friends received  a 
long-awaited reply from the board of the 
Rouge  Valley Health  System (RVHS) in 
response  to  our  request  for  detailed  ac-
counting  of  the  actual  expenses  for  the 
closure  of  the  mental  health  ward  on  3 
West, and, in light of major problems ex-
posed by the Friends, whether the savings 
promised  from  that  closure  had  in  fact 
been achieved.  As the copy of the letter 
(right) illustrates, the board, after a three 
month, three day deliberation 
period, informed us they 
do not believe that any-
one  outside  the  RVHS 
board  is  entitled  to  know 
how our tax dollars were spent.

Canadians  instinctively rush to  defend 
our healthcare system as a point of nation-
al pride.  One of the unfortunate side ef-
fects  of that  defence  is  that   too often it 
provides  inappropriate  cover  for  out-
rageous  mistakes  and  a  sense  of  entitle-
ment within the ranks of those who admin-
ister that system.  Canada’s is the second 
most  expensive  universal  healthcare  sys-
tem  in  the  world  (only  Iceland’s  costs 
more  per capita),  yet  we rank 26th of 28 
nations  in  doctor-to-patient  ratios.   The 
money is being spent, but some, like those 
in  charge  of  the  eHealth  fiasco,  feel  en-
titled to use it for purposes beyond health-
care.  The attitude that “it’s our money, not 
yours”  that  pervades  the  healthcare  bur-
eaucracy does not apparently drift far from 
the RVHS board.

When health care is publicly run, its ad-
ministration  becomes  a  public  trust.  
Canada invests a larger public trust in its 
healthcare than any other western nation, 
in that our laws restrict  a parallel, private 
health  care  network.  Accordingly  our 
public trust requires  more than most  that 

the trustees operate in the best interests of 
the public,  at  least  as  well  as  the  public 
would serve those interests themselves.

The public trust of Ajax/Pickering resid-
ents has been taken for granted during the 
move  of  the  Mental  Health  facility  to 
Toronto.  The claim by the RVHS board 
that this was a critical component of sever-
al  initiatives  to  save  money  flies  in  the 
face of the costs that the  Friends believe 
have been incurred  by the completion of 
previously-committed  construction  of  the 
ward  in  Ajax/Pickering,  and the  ongoing 

costs  expected  to  complete  necessary 
changes remaining in the Scarborough fa-
cility.  The  Friends sought an appropriate 
accounting  of  these  costs  so  that  the 
Durham taxpayers would be able to judge 
for themselves whether the “savings” that 
cost  them their  local  mental  health  ward 
were  actually  realized.   The  violation  of 
public trust stems from the refusal of the 
RVHS  board  to  share  those  costs  with 
those of us who are footing the bill.  

This  reflects  arrogance  of  entitlement, 
not the humility of accepted trust.  When 
the  Friends reported  alarming  conditions 
at  the  Scarborough  Mental  Health  ward, 
the  “audit”  of  the  problems  was  under-

taken by the board themselves, not by an 
independent  group.   Town hall  meetings 
have disappeared after the first vocal one 
against  the  move  of  the  mental  health 
ward,  despite  legislation  requiring  “com-
munity consultation”.  As part of a public 
health  care  network,  the  LHIN,  ministry 
and board seem to be forgetting they re-
port to the taxpayer, and we have a right to 
demand accountability.

With  future  consolidations  earmarked 
but not laid out in the government’s Clin-
ical Services Plan, the public is now asked 
to place  its  trust  in  future moves of  ser-
vices  among  Ontario  hospitals.   If  the 
Friends are suspicious, we have cause to 
be.  The  RVHS  have  ceded  that  what’s 
good for  Scarborough Centenary is  good 
for Durham Region.  Our experience over 
the Mental Health ward and with our ef-
forts to get answers regarding the Clinical 
Services  Plan  demonstrates  otherwise.  It 
is clear now that the mental health ward’s 
move to Scarborough was an ill-conceived 
and ill-planned move designed to solve the 
political  issue  of  creating  a  test  case  for 
consolidation  of  services  now  emerging 
more fully in the Clinical  Services Plan.  
The public have a right to answers before 
that plan proceeds further.

Public trust requires requires at  a min-
imum an independent measure of the res-
ults  of  the  public  delivery.  It  requires 
genuine consultation with the community 
whose trust  is  sought.  It  requires  oppor-
tunity  for  review  that  ensures  the  funds 
placed under public trust are used to pay 
for services,  not  for  concealment  of mis-
takes  or  wrongdoing.  It  requires  action 
that reflects these requirements, rather than 
mere lip service to them. 

Since the founding of the Ajax/Picker-
ing  hospital,  our  community  has  recog-
nized both the need for local care and the 
need to resist  the assumption that  what’s 
good for Toronto is good for Durham re-
gion.  Those  who  seek  our  community 
trust  should  be  achieving  that  goal. 
Durham taxpayers deserve no less.

http://www.friendsofaph.ca/


Changing
Government Health Care Starts Here

Do you think your healthcare system in Durham Region will deliver better or worse care in two years’ time?  In 
ten years’ time?  A public healthcare system responds to public, political action.  Ensuring Durham region re-
ceives the quality of care envisioned when the Ajax/Pickering hospital was founded depends on citizens de-
manding that quality from their politicians.  Your help is needed.  Send a letter or email to the politicians listed 
below, complaining about the high-handed, secretive processes that threaten continued extraction of 
needed care to a wasteful system offering declining quality.  It won’t change without you.

MPP Ajax
Joe Dickson
Room 211,
Main Legislative Building, 
Queen's Park
Toronto, Ontario M7A 1A4
jdic  kson.mpp@liberal.ola.org  

MPP Pickering
Wayne Arthurs
Ministry of Finance
7th Floor, 
Frost Building South
7 Queen's Park Crescent
Toronto, Ontario M7A 1Y7
wa  rthurs.mpp@liberal.ola.org  

MPP Whitby-Oshawa
Christine Elliott
Rm 445, 
Main Legislative Buidling,
Queen's Park
Toronto, Ontario M7A 1A8
christine.elliottco@pc.ola.org

Premier’s Office
Hon Dalton McGuinty
Room 281, 
Main Legislative Building, 
Queen's Park
Toronto, Ontario M7A 1A1
dmcguinty.mpp.co@liberal.ola.org

Minister of Health
Hon. Deb Matthews
Ministry of Health and Long-Term Care
10th Floor, Hepburn Block
80 Grosvenor Street
Toronto, Ontario M7A 2C4
dmatthews.mpp.co@liberal.ola.org

PC Health Care Critic
Elizabeth Witmer
Room 422, 
Main Legislative Building, 
Queen's Park
Toronto, Ontario M7A 1A8
elizabeth.witmer@pc.ola.org

NDP Health Care Critic
France Gélinas
Room 159, 
Main Legislative Building, 
Queen's Park
Toronto, Ontario M7A 1A5
fgelinas-qp@ndp.on.ca

Mayor, Town of Ajax
Steve Parish
Town of Ajax Municipal Office
65 Harwood Ave. S.
Ajax, ON  L1S 2H9
steve.parish@townofajax.com

Mayor, City of Pickering
Dave Ryan
The Corporation of the City of Pickering
One The Esplanade
Pickering, Ontario, Canada
L1V 6K7 
mayor@cityofpickering.com

Durham Regional Chair and CEO
Roger Anderson
Regional Headquarters
605 Rossland Rd. E.
P.O. Box 623
Whitby, ON  L1N 6A3
chair@durham.ca

The Friends of Ajax/Pickering Hospital is a group of concerned citizens, doctors, nurses, other health care providers, busi-
ness officials, and patients who support the continued presence of Ajax/Pickering Hospital as the major hospital to fully ser-
vice all present and future health needs of rapidly growing West Durham region.
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